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Québec Fam Trip, 3rd – 11th June 2010 

Being your host destination of the forthcoming fam trip to Québec in cooperation with Willy Scharnow-Stiftung, we would like to provide all the sponsors with specific information about the participants. As most of our partners do not speak German, please understand that this questionnaire is in English. We kindly ask you to fill out the following questionnaire.
Agency:      
Name of participant:
     



Birthdate:      
Position in Agency:
     



Smoker    FORMCHECKBOX 
         
Non-smoker  
 FORMCHECKBOX 

Work hours of the participant in the agency:
Full-time  FORMCHECKBOX 

     
Part-time     
 FORMCHECKBOX 


Mother language:
     

What other language(s) do you speak? Please specify: 

     
Basic
 FORMCHECKBOX 

Good
 FORMCHECKBOX 

Fluent
 FORMCHECKBOX 


     
Basic
 FORMCHECKBOX 

Good
 FORMCHECKBOX 

Fluent
 FORMCHECKBOX 


     
Basic
 FORMCHECKBOX 

Good
 FORMCHECKBOX 

Fluent
 FORMCHECKBOX 

Fitness level: 
Poor
 FORMCHECKBOX 

Good
 FORMCHECKBOX 

Excellent  FORMCHECKBOX 

Special requirements (f.ex. meals, medical needs etc.):
      


· Have you ever been to Canada before?


 FORMCHECKBOX 
  yes  (for business  FORMCHECKBOX 
 
private purpose  FORMCHECKBOX 
 )* 


 FORMCHECKBOX 
  no



 *multiple answers are possible



If yes, how many prior visits? Where?       
· Have you ever participated in a Canada/Québec roadshow/seminar/workshop?


 FORMCHECKBOX 
  yes  






 FORMCHECKBOX 
  no


If yes, which one, where and when:      

     

If no, why not?      
· Are you a member of the Canada Specialist Program by the Canadian Tourism Commission?


 FORMCHECKBOX 
  yes  






 FORMCHECKBOX 
  no


If yes, for who many years / since when?      
· Have you ever contacted Destination Québec before planning this fam trip (questions about 
Québec, ordering information material, visit of a stand at a show etc.)?


 FORMCHECKBOX 
  yes  







 FORMCHECKBOX 
  no

· What do you like best and what do you like least about our website www.bonjourquebec.com/de?


I like best:      

I like least:      
· Are you interested in receiving our quarterly e-mail newsletter?


 FORMCHECKBOX 
  yes  








 FORMCHECKBOX 
  no


If no, why not:      
· Is your travel agency only selling travel packages as a retailer  FORMCHECKBOX 

or are you also active as a tour operator  FORMCHECKBOX 
 ?



If you are a tour operator as well, what kind of tours do you organize?  


 FORMCHECKBOX 
 FIT

 FORMCHECKBOX 
 groups only

 FORMCHECKBOX 
 FIT and groups




If groups, what size and season:      
· Which clients do you serve and what kind of products do you offer (multiple answers possible)?

 FORMCHECKBOX 
 FIT
 FORMCHECKBOX 
 groups
 FORMCHECKBOX 
 families
 FORMCHECKBOX 
 gay
 FORMCHECKBOX 
 premium
 FORMCHECKBOX 
 incentive 



 FORMCHECKBOX 
 regular customers
 FORMCHECKBOX 
 business 
 FORMCHECKBOX 
 other, please specify:      
· Is your travel agency specialized in a destination/product?


     
· Which destinations do you sell most?


     
· Which 3 long-haul destinations do you sell most?


     
· What is the percentage of North America bookings in regards to your bookings in general?


     
· Which Canadian destinations and products do you sell most in your agency?


Destinations:      

Products:
     
· How many tours / travel packages to Canada do you sell per year?      

· Which tour operators offering North America do you sell?


     
· Why have you chosen to join this fam trip?


     

· What are your expectations concerning this fam trip and the destination?


     

     
Agency:  
     
Address:  
     
Tel.:
     
Fax:
     
E-mail:
     
IATA Agency    FORMCHECKBOX 


Non-IATA Agency   FORMCHECKBOX 

Independent Travel  Agency  FORMCHECKBOX 
     Agency Chain  FORMCHECKBOX 
    Which Chain?      
Year of Foundation: 
      Number of employees:      
Filled in by: 
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