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Kia Ora Frau Mancino-Cremer! Kia Ora Herr Cremer!

Wir freuen uns, Sie heute im Namen von Al Pacific Travel Concept, der
ortlichen Vertretung der WORLD OF TUI, in Neuseeland Willkommen zu
heiRen!

Nach einer hoffentlich guten Anreise, wiinschen wir Ihnen nun einen
unvergesslichen und erlebnisreichen Aufenthalt im Land der langen, weiBen
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Internship with APTC New Zealand in Wellington 

03.03.2014 - 05.09.2014

Elena Frank
The company

APTC stands for All Pacific Travel Concept and was founded in 1997 by Ury Steinweg – the founder of Gebeco Germany. The company’s head office is based in Sydney, Australia and during the years of operation a Fiji office followed in 2005 for the South Pacific Islands and since 2007, an office in Wellington, New Zealand has begun to operate. APTC looks back on years of continuous growth and is now one of the leading lnbound Tour Operator in Australia dealing with major agents from all over the world.
These three Inbound Tour Operators guarantee a one-stop shopping experience with their expertise in the respective region. Since having three offices operations and services have been fully synchronized within the agencies, in order to offer a well-balanced product range for the entire South Pacific region. 
APTC New Zealand’s biggest agents are TUI Germany, Gebeco as well as Windrose. However, APTC also regularly gets enquiries from smaller agents from all over the world. 
After receiving an enquiry from one of the agents the travel consultants of APTC create individually designed itineraries for FIT & Group Tours (Series and Ad-hoc), Shore Excursions, lncentives, Special lnterest and VIP tours. In this process they closely work together with the agent to satisfy all requirements. Moreover, APTC is constantly expanding its product range to stay competitive and to meet customer’s needs.  
Duties during my internship
During my internship with APTC New Zealand my main task was supporting the reservations department with FIT and group bookings. Thereby I was independently responsible for all TUI Germany FIT hotel and activity bookings. I had to send out booking requests, amendments and cancellations and had to make sure that everything was entered correctly in our system. Another duty was preparing travel documents which include a welcome letter, voucher and a supplier contact list with details like phone number and address. For short excursions and group tours an individually created itinerary also had to be prepared before all documents were ready to be sent out to the guide or the clients.
Additionally I also supported our product coordinator with uploading or changing rates and product information for the current and upcoming season into the system, as well as creating new suppliers (creditors) and agents (debtors) in our system. 
Especially during the contracting with our main overseas agents TUI Germany and Gebeco at the end of my internship lots of rates and policies had to be entered and checked to ensure that everything will be printed properly in their 2015/2016 brochures.
One of my weekly tasks was invoicing the TUI and Sunhotel FIT bookings. Furthermore I had to make sure that our account received all invoices to pay the suppliers on time so that I posted a parcel at the end of each month. In addition to all my daily and weekly tasks during this internship I also got the opportunity to meet several suppliers at product updates in our office or to experience products in my leisure time. 

In the end I also got the chance to pass on the acquired knowledge to the new interns by explaining them all the tasks they have to take care of during this internship.  

In summary I can say that this internship has helped me to gain a better insight into the daily business of an Inbound Tour Operator and also broadened my understanding of the tourism industry in New Zealand. I definitely improved my English, deepened my Excel, Word and Outlook proficiency and gained new qualifications like working with the Tourplan software. 

Life in New Zealand
New Zealand is an incredibly beautiful country and it has been one of the best decisions in my life so far to spend a semester abroad there. As APTC New Zealand is based in Wellington I lived in this lovely city for about 7 months. I can only say that it is absolutely true that “you can’t beat Wellington on a good day”. I fell in love with Wellington right from the start and I will truly miss the coolest little capital in the world with its vibrant coffee culture and countless opportunities to spend your leisure time. I quickly got used to the Kiwi-lifestyle and the relaxed atmosphere and I enjoyed every single minute of my time. For me it’s the most liveable in New Zealand. 
After my internship I got the opportunity to explore more of the country by going on a road trip across the South and North Island. New Zealand’s nature is absolutely stunning and left me speechless several times. Because of the diversity of nature with majestic mountains, glaciers, fjords, unspoilt beaches, native forests, volcanoes and crystal clear lakes the country has something to offer for everyone.
All in all, I first want to thank APTC New Zealand for giving me the opportunity to experience New Zealand at its best by seeing most of the attractions. It was a once in a lifetime experience. Last but not least I also want to thank the Willy Scharnow Stiftung for this scholarship. Through this great support I was able to experience this unique country to the fullest. 

